Wallace Roberts
500 EI Camino Real, Apt 2
Burlingame CA 94010

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I've been using Sonic with copper access for almost a year at Burlingame, CA. The service provided
by Sonic is very unique to other two competitors (AT&T and Xfinity) in my area. Only Sonic
provides an unlimited data access to my apartment with no extra charge. AT&T and Xfinity both
have a data cap at 1TB per month, and they will charge $15 for extra 100GB.

I am a developer and I use a lot of data to complete my work every day, and I simply cannot choose
AT&T nor Xfinity since they will cost me a lot more than Sonic.

Sonic also provide excellent customer service, their representatives are more responsible and nicer
compared to when I had Xfinity in Foster City, CA.

Overall, competition benefits the society and individual users. If FCC eliminates the access for a
small provider like Sonic, we will see more price increase as consumers. A very clear example is
that AT&T and Xfinity were not capping data years back.

Thanks.

Best regards,
A happy Sonic customer.

Wallace Roberts



